
 

 

SURE TRAC LIMITED WARRANTY 
 
 

 
Limited 1 Year Warranty 
Grease & oil seals, couplers and Jack stands have a one (1) year limited warranty 
to the original purchaser from the original retail purchase of trailer or axle. 
 

Limited 6 Year Warranty  
Sure Trac Inc. warrants that it’s axles and suspension systems will be free from 
defects in material and workmanship for a period of six (6) years from the date 
of first sale of the trailer in which our components are installed. This warranty 
applies to the original purchaser only and is in no way transferable. 
 

Exclusive remedies 
If the original purchaser has a defective components, Sure Trac Inc. will, at its 
option, retain the right to the following: 
 

1. Replace or repair the defective part 
2. Replace or repair the entire axle 
3. Refund the then-current price of the axle 

 
Reasonable time must be given for warranty repairs and any allowance for 
installation must be pre-approved by Sure trac Inc. 
 
 

Warranty Claims  
In order to make a claim under these warranties: 
 

1. You must be the original purchaser of the trailer and/or axle  
2. You must promptly notify Sure Trac Inc. after detection of any defect, 

within 30 days of detection.  
3.  You must provide us any necessary information that we may request to 

show proof of ownership. 
4. Axles, suspension systems and components must have been installed in 

accordance with good industry practice and specified recommendations 
included in Sure Trac Inc’s current Axle Maintenance Manual.   

  



 

 

SURE TRAC LIMITED WARRANTY 
 
EXCLUSIONS 
The Sure Trac Inc. warranty does not cover damages caused by or does not 
extend to any of the following: 

• Corrosion 

• Normal wear and tear 

• Cosmetic finish 

• Improper installation 

• Improper alignment 

• Trailer and tow vehicle brake wiring connections 

• Running gear frame attachment 

• Unreasonable use or failure to properly maintain  

• Imbalance of hubs 

• Any parts not provided by Sure Trac Inc. 

• Any damage related to or caused by alteration of axle 

• Improper wheel nut torque 

• Use of an axle on any equipment other than the equipment on which it 
was originally installed 

• Weights exceeding capacity 
 
 

The forgoing warranty is limited to repair, replacement, or refund of verified 
defective products and excludes any and all implied warranty of merchantability. 
This warranty also excludes any incidental and consequential damages. There 
are no warranties which extend beyond those specified  
 
 
 
 
 
 
 
 
 
 
 
  


