
(336) 704-0085

18868 S NC Hwy 109
Denton, NC 27239

WARRANTY INFORMATION

NolanManufacturing, LLC (the “Manufacturer”) warrants, only to the original purchaser, that
trailers and tractor attachments will be free from defects in material and workmanship, under
normal use and service, for up to two (2) years from the date of purchase providing this
equipment is purchased for individual use only.

This warranty does not apply when the NolanManufacturing, LLC product is used for
commercial use, rental services, or has been subject to any of the following:

● Unforeseen, accidental, or overload damage
● Change, alteration, or tampering
● Negligence or misuse
● Abnormal wear and tear

This warranty does not apply when the NolanManufacturing, LLC product’s user has:
● Failed to adhere to product specification
● Failed to follow operating instructions

Purchasers are expected to follow all recommended terms of use outlined under product
specifications to prevent this warranty from becoming null and void due to usage being outside
the designed specifications for any product. These terms are subject to the requirements,
exclusions, and limitations stated below which will be strictly applied. This warranty does not
cover any product or parts not manufactured by NolanManufacturing, LLC.

REGISTERING FORWARRANTY

To validate this Limited Warranty, a copy of your invoice from the original sale must be
submitted to NolanManufacturing, LLC online at
https://www.nolanmanufacturing.com/register-trailer or by mail to 18868 S NC Hwy 109
Denton, NC 27239 within ten (10) days of purchase.

For problems submitting registration, please contact Office@NolanManufacturing.com or call
NolanManufacturing, LLC at (336)704-0085

If the required information is not postmarked by the tenth (10) day after purchase, all express
warranties discussed in this Limited Warranty shall be null and void.
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TWO (2) YEAR LIMITED - TRAILER BUILD

The structure of NolanManufacturing, LLC trailers are warranted to the original retail
purchaser against defects in materials and workmanship, arising from normal use and service,
for two (2) years from the date of purchase. This includes the main trailer frame, which
consists of the tongue frame, channel frame, cross members, uprights, ramps, and gates.
Floorboards and running gear are excluded from this two (2) year Limited Warranty.

This two (2) year limited warranty only applies to trailers produced after 7/1/2024
Trailers produced before 7/1/2024 have a one (1) year limited warranty, valid only from the
original purchase date, for equivalent parameters.

ONE (1) YEAR LIMITED - ELECTRICS

The electrical system of NolanManufacturing, LLC trailers are warranted to the original retail
purchaser against defects in materials and workmanship, arising from normal use and service,
for one (1) year from the date of purchase. This includes the wiring and lighting systems,
break-a-way kits, and other electric hook-ups on select models. Normal wear items stated
below are excluded from this one (1) year Limited Warranty.

NINETY (90) DAY LIMITED - PAINT FINISH

The paint finish of NolanManufacturing, LLC products is warranted to the original retail
purchaser to be consistent with industry standards for one (1) year from the date of purchase.
Warrantable paint repairs are limited to spot repairs and blending consistent with standards in
the trailer industry and do not apply when the paint finish has been subject to:

● Foreseen damages resulting from:
○ Road salt or tar, animals, or pressure washing

● Change, alteration, or tampering
● Negligence or misuse
● Deterioration due to use or exposure, such as:

○ Chipping, scratching, or fading
○ Cracks in caulk seams

NINETY (90) DAY LIMITED - TRACTOR ATTACHMENTS

The structure of NolanManufacturing, LLC tractor attachments are warranted to the original
retail purchaser against defects in materials and workmanship, arising from normal use and
service, for ninety (90) days from the date of purchase. This includes the skid steer quick
connect, CAT I, or three (3) point features of any attachment, along with any adjustable
functions or external parts like forks, spears, teeth, or cylinders.
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EXCLUSION OF COMPONENTSWARRANTED BY OTHERMANUFACTURERS

Tires, axles, brake components, springs and suspension components, couplers, jacks, paint,
accessories, or any other component not manufactured by NolanManufacturing, LLC are
excluded from NolanManufacturing, LLC’s Limited Warranty.

EXCLUSION OF COMPONENTS INSTALLED BY OTHER PERSONS

NolanManufacturing, LLCmanufactures some products into which other persons or
companies not employed by or are not agents of NolanManufacturing, LLC install
components, features, andmodifications. This Limited Warranty extends only to materials
used for workmanship performed by NolanManufacturing, LLC or its employees in the
construction of the original product, subject to all limitations and exclusions set forth herein.

NolanManufacturing, LLC expressly disclaims and excludes any responsibility or liability for
anymaterials or workmanship in any items installed into NolanManufacturing, LLC’s
products by any persons or companies not employed by or who are not agents of Nolan
Manufacturing, LLC, including any incidental, special, or consequential damages or contingent
liabilities arising therefrom.

NORMAL USE, NO REPAIRS OR ALTERATIONS

This Limited Warranty covers only defects arising from the original construction of Nolan
Manufacturing, LLC’s products that have arisen from normal use. This Limited Warranty does
not cover normal wear items, which will not be replaced due to wear.

Furthermore, any repairs, modifications, or alterations of any product or part manufactured by
or installed by NolanManufacturing, LLC without prior verbal, written, implied, or otherwise
consented to by NolanManufacturing, LLC will void this Limited Warranty in its entirety.

This warranty does not apply when the NolanManufacturing, LLC product has been subject to
any of the following:

● Unforeseen, accidental, or overload damage
● Change, alteration, tampering, or repairs NolanManufacturing, LLC did not consent to
● Negligence, abuse, or misuse
● Neglect or abnormal wear and tear

Normal wear items include but are not exclusively limited to:
● Lighting bulbs or lenses
● Bearings or lug nuts
● Brakes, tires, or axle seals
● Wood/lumber
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REQUIRED PRIORWRITTEN CONSENT

No reimbursement will be made to any dealer or owner for repairs made without the prior
verbal, written, implied, or otherwise consent of NolanManufacturing, LLC.

TRANSPORTATION COSTS EXCLUDED

NolanManufacturing, LLCmust receive twenty-four (24) hour notice before any defective
products(s) or parts(s) arrive at our Denton, NC facility for repairs or replacements. We require
all repairs or replacements to be completed at our facility in Denton, NC, though Nolan
Manufacturing, LLC shall not be liable for any such transportation costs. Any products(s) or
parts(s) sent to our Denton, NC facility must be sent by prepaid freight to qualify for
replacement or reimbursement under this Limited Warranty.

OTHER EXCLUSIONS

This Limited Warranty applies exclusively to products manufactured by NolanManufacturing,
LLC. Authorized repairs do not extend the term of this Limited Warranty. Other exclusions
include but are not exclusively limited to lodging, loss of use, cargo loss, inconvenience, loss of
time or pay, trailer rental expense, meals, storage charge, and other incidental or
consequential loss or damage of a similar nature from the Limited Warranty.

LIMITATIONS

THE SOLE RESPONSIBILITY OF NOLANMANUFACTURING, LLC UNDER THIS LIMITEDWARRANTY SHALL BE TO
REPAIR AND REPLACE DEFECTS IN THE ORIGINAL CONSTRUCTION OF NOLANMANUFACTURING, LLC PRODUCTS AT
THE NOLANMANUFACTURING, LLC FACTORY OR, FOR A REASONABLE ALLOWANCE, AT ANOTHER PLACE IF
AUTHORIZED INWRITING BY NOLANMANUFACTURING, LLC. ALL OTHER OBLIGATIONS OR LIABILITIES,
INCLUDING INCIDENTAL, SPECIAL, OR CONSEQUENTIAL DAMAGES, OR CONTINGENT LIABILITIES ARISING OUT OF
THE FAILURE OF ANY PARTS TO OPERATE PROPERLY, ARE HEREBY EXCLUDED. THIS INCLUDES BUT IS NOT
LIMITED TO ANY DAMAGES RESULTING FROM LOSS OF USE, INCONVENIENCE, LOSS OF TIME, COMMERCIAL LOSS,
OR ANY OTHER TYPE OF DAMAGES, GENERAL OR SPECIFIC, FORESEEN OR UNFORESEEN UNLESS APPLICABLE
STATE LAW PROVIDES OTHERWISE.

DISCLAIMER

THEWARRANTY HEREIN IS EXPRESSLY IN PLACE OF ALL OTHER EXPRESSED OR IMPLIEDWARRANTIES AND
REPRESENTATIONS. NOLANMANUFACTURING, LLCMAKES NO REPRESENTATION ORWARRANTY OF ANY KIND,
EXPRESS OR IMPLIED, CONCERNING NOLANMANUFACTURING, LLC PRODUCTS. NO IMPLIEDWARRANTY OF
MERCHANTABILITY IS MADE AND THERE ARE NOWARRANTIES THAT EXTEND TO THE USE OF NOLAN
MANUFACTURING, LLC PRODUCTS FOR PURPOSES BEYOND THE DESCRIPTION HEREOF. NO ONE BESIDES AN
AUTHORIZED NOLANMANUFACTURING, LLC PARTNERWITHWRITTEN AUTHORIZATION IS AUTHORIZED TOMAKE
FURTHER, ADDITIONAL, ORMODIFIEDWARRANTIES ON BEHALF OF NOLANMANUFACTURING, LLC
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SAFETY NOTICE

• Any tow vehicle hitch ball should match the dimensions of the trailer coupler
• Safety chains should be crisscrossed and connected with slack
• A break-a-way unit is not a parking brake
• A break-a-way unit should not be connected to safety chains or ball mount
• If the break-a-way switch is removed during the hook-up process, plug it
back in within a few seconds. Failure to reattach the switch sends full power
through the braking systemwhich can overheat the wiring and switch.
• Load distribution of cargo should be balanced front to back and side to side

SAFETY CHECKLIST

Check the tire pressure of tow vehicle, trailer, and/or equipment tires
Check that any wiring has enough slack and is properly connected
Ensure all running, brake, hazard, etc. lights are working properly

Check that both turn signals are working properly
Ensure cargo is secure on and in tow vehicle/trailer
Tighten lug nuts/bolts to correct torque on all components
Check the brakes of tow vehicle, trailer, and/or equipment
Ensure components are properly secured/adjusted:

Coupler, hitch, drawbar, etc.
Ramps, gates, etc.

Properly attach safety chains (Criss-crossed and connected)
Safety chains should not touch the road
Safety chains should have enough slack to allow for turns

Ensure the break-a-way braking system/unit is attached to the tow
vehicle
Fully retract trailer jacks, tongue supports, stabilizers, or attachments
Ensure that you have wheel chocks and jack stands
Ensure you have good visibility from all mirrors
Ensure you have your tags and insurance for your tow vehicle, trailer,
and/or equipment before pulling onto the roadway.
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